
The Ford Meter Box Company, Inc., P.O. Box 443, Wabash, Indiana, USA 46992-0443
Telephone: 260-563-3171    FAX: 800-826-3487    Overseas FAX: 260-563-0167    http://www.fordmeterbox.com

Ford Meter Box Customer ServiceFord Meter Box Customer Service

 Steve Brown Steve Brown
KY, TN, GA, KY, TN, GA, 
SC, & NCSC, & NC

 Jim DeLong Jim DeLong
MD, ME, NH, VT,  MD, ME, NH, VT,  

PA, CT, MA, RI, NY, PA, CT, MA, RI, NY, 
NJ, WV, VA & DENJ, WV, VA & DE

Tim BabbTim Babb
MN, IA, IL, IN, MN, IA, IL, IN, 
MI, OH, & WIMI, OH, & WIHeather HollowayHeather Holloway

MT, ND, SD, WY, MT, ND, SD, WY, 
CO, NM, NE, KS, CO, NM, NE, KS, 
MO, OK, UT, & ARMO, OK, UT, & AR

Jenny HillJenny Hill
WA, OR, AK, ID, WA, OR, AK, ID, 
AZ, CA, NV & HIAZ, CA, NV & HI

Dan WoodsDan Woods
LA, MS, LA, MS, 
TX & ALTX & AL

Dean GundermanDean Gunderman
FLFL

Mike ColeMike Cole
Customer Service Customer Service 

Department ManagerDepartment Manager

Ford Meter Box customer service announces several changes to better serve you.  One change is to provide customer 
service throughout the regular work day.  Our customer managers have staggered their lunch hour to accommodate 
our customers’ inquiries during this time.  Please observe the list below.  If you need immediate assistance when your 
Customer Manager is at lunch, please select another Customer Manager from the opposite column.  

 Lunch - 11: 30 to 12:30 Lunch - 12:30 to 1:30
 Dean Gunderman / direct dial # 260-569-3552 Jim DeLong / direct dial # 260-569-3551
 DGDGunderman@fordmeterbox.com underman@fordmeterbox.com JDJDelong@fordmeterbox.comelong@fordmeterbox.com

 Dan Woods / direct dial # 260-569-3774 Jenny Hill / direct dial # 260-569-3531
 DWoods@fordmeterbox.com JHill@fordmeterbox.com

 Steve Brown / direct dial # 260-569-3773 Heather Holloway / direct dial # 260-569-3734
 SBrown@fordmeterbox.com HHolloway@fordmeterbox.com

  Tim Babb / direct dial # 260-569-3709
  TBTBabb@fordmeterbox.comabb@fordmeterbox.com

Please note the direct dial phone number of your Customer Manager and know that this number is the best way to 
contact your respective account manager.

Another change will only affect customers in Georgia and Virginia.  Steve Brown will now service Georgia and Jim 
DeLong will service Virginia. 

For many years Indiana did not observe Daylight Saving Time.  This has changed.  Today Indiana observes Daylight 
Saving Time with the rest of the country.  Wabash, Indiana is in the Eastern Time Zone all year long.

The Ford Meter Box commitment to quality products and excellent customer service is well known and as strong as 
ever.  If you use the phone, fax, or email, the Ford Meter Box staff is ready to answer your questions.  You can also fi nd a 
wealth of information about Ford products on the internet at www.fordmeterbox.com.  Contact us - we are ready to help!


