Ford Meter Box customer service announces several changes to better serve you. One change is to provide customer
service throughout the regular work day. Our customer managers have staggered their lunch hour to accommodate

our customers’ inquiries during this time. Please observe the list below. If you need immediate assistance when your
Customer Manager is at lunch, please select another Customer Manager from the opposite column.

Lunch - 11: 30 to 12:30 Lunch - 12:30 to 1:30
Dean Gunderman / direct dial # 260-569-3552 Jim DelLong / direct dial # 260-569-3551
DGunderman@fordmeterbox.com JDelong@fordmeterbox.com
Dan Woods / direct dial # 260-569-3774 Jenny Hill / direct dial # 260-569-3531
DWoods@fordmeterbox.com JHill@fordmeterbox.com
Steve Brown / direct dial # 260-569-3773 Heather Holloway / direct dial # 260-569-3734
SBrown@fordmeterbox.com HHolloway @fordmeterbox.com
Tim Babb / direct dial # 260-569-3709

TBabb@fordmeterbox.com

Please note the direct dial phone number of your Customer Manager and know that this number is the best way to
contact your respective account manager.

Another change will only affect customers in Georgia and Virginia. Steve Brown will now service Georgia and Jim
DeLong will service Virginia.

For many years Indiana did not observe Daylight Saving Time. This has changed. Today Indiana observes Daylight
Saving Time with the rest of the country. Wabash, Indiana is in the Eastern Time Zone all year long.

The Ford Meter Box commitment to quality products and excellent customer service is well known and as strong as
ever. If you use the phone, fax, or email, the Ford Meter Box staff is ready to answer your questions. You can also find a
wealth of information about Ford products on the internet at www.fordmeterbox.com. Contact us - we are ready to help!
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